Please read these Terms and Conditions (“Terms”, “Terms and Conditions”) carefully
before using this website (the “Service”) operated by WYD Producées.

Your access to and use of the Service is conditioned upon your acceptance of and
compliance with these Terms. These Terms apply to all visitors, users, and others who
access or use the Service.

By accessing or using the Service, you agree to be bound by these Terms. If you
disagree with any part of the Terms, you may not access the Service.

Purchases

If you wish to purchase any of the products mentioned, including Zouk Needs You 2nd
Italy Edition, Parma Zouk Marathon, Imersao Gab e Marialva, or any event produced by
WYD Producdes, you may be asked to provide certain information relevant to your
Purchase, including, without limitation, your credit or debit card number and the card’s
expiration date.

You represent and warrant that:

(i) you have the legal right to use any credit card or other payment method in connection
with any Purchase; and
(ii) the information you provide to us is true, correct, and complete.

The Service may use third-party services to facilitate payment and the completion of
Purchases. By submitting your information, you grant us the right to provide it to these
third parties, subject to our Privacy Policy.

We reserve the right to refuse or cancel your order if fraud or an unauthorized or illegal
transaction is suspected.

VAT
WYD Producdes is not registered to issue invoices.
Pass Purchases

Before registering and paying for a pass, please read the “event description,” which you
will find after selecting the event and before making the payment. There, you will find
the specific details for the selected event, including detailed restrictions related to the
event pass, such as refunds, pass transfer, resale and linking the pass to a guest’s
name, cancellation deadlines, and other relevant information.



These event-specific Terms and Conditions can be found in the pass specifications and
payment details, both online on the website and in the confirmation email.

Please note: by purchasing the pass, you accept these Terms and Conditions.
Cancellation and Pass Transfer

If you are unable to attend and cancel your participation within the stipulated deadline,
you may transfer your ticket to another person upon payment of a fee of 40 euros.

You may also request to transfer your pass to another event organized by WYD at no
additional cost if the transfer is for yourself. However, this transfer is not guaranteed
and is subject to our approval.

The transfer of your pass may require an additional payment: the difference between
the price paid for the original edition and the price of the new edition.

Cancellation of participation in the event and pass transfers will only be valid if received
through the official email address: wydproducoes@gmail.com.

Travel, Visa, Insurance, and Responsibilities

Itis your responsibility to ensure that you have the appropriate travel conditions to
attend the event. This includes having a valid passport, visa, and complying with the
country’s entry requirements as requested by the authorities.

We are not responsible for any injuries, losses, and/or material, physical, or
psychological damages related to the event, whether before, during, or after it takes
place.

We recommend that you purchase insurance to protect yourself against such
unforeseen circumstances, including cancellation on your part, as the absence of
insurance may result in the loss of the amounts paid.

Event Conditions

We reserve the right to change instructors, DJs, artists, workshops, or venues, as well
as the event program and schedule, without prior notice.

Consent for the Use of Photos and Videos

Please note that photos and videos will be captured during the event for use on the
website, social media, and in our marketing materials. By participating in the event, you
authorize us to take photos and record videos of you and to use them, as well as your
personal data stored in our system, for the purposes mentioned above.
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Changes to Services and Prices
Prices for products and services are subject to change without prior notice.
Accounts

When you create an account with us, you guarantee that the information you provide is
accurate, complete, and up to date at all times. Inaccurate, incomplete, or outdated
information may result in the immediate termination of your account on the Service.

You are responsible for maintaining the confidentiality of your account and password,
including, but not limited to, restricting access to your computer and/or account. You
agree to accept responsibility for any and all activities or actions that occur under your
account and/or password, whether your password is linked to our Service or to a third-
party service. You must notify us immediately if you become aware of any security
breach or unauthorized use of your account.

We reserve the right to refuse service, terminate accounts, remove or edit content, or
cancel orders at our sole discretion.

Intellectual Property

The Service and its original content, features, and functionality are and will remain the
exclusive property of WYD Producdes. The Service is protected by copyright. Our
trademark and visual identity may not be used in connection with any product or
service without the prior written consent of WYD Producgdes.

Links to Other Websites

Our Service may contain links to third-party websites or services that are not owned or
controlled by WYD Producdes.

WYD Producdes has no control over, and assumes no responsibility for, the content,
privacy policies, or practices of any third-party websites or services. We do not
guarantee the offerings of any such entities/individuals or their websites.

You acknowledge and agree that WYD Produc¢des shall not be responsible or liable,
directly or indirectly, for any damage or loss caused or allegedly caused by, orin
connection with, the use of or reliance on any content, goods, or services available on
or through any third-party websites or services.

We strongly recommend that you read the terms and conditions and privacy policies of
any third-party websites or services that you visit.



Governing Law

These Terms shall be governed and interpreted in accordance with the laws of Italy,
without regard to its conflict of law provisions.

Our failure to exercise any right or provision of these Terms shall not be considered a
waiver of those rights. If any provision of these Terms is held to be invalid or
unenforceable by a court, the remaining provisions of these Terms shall remain in
effect.

These Terms constitute the entire agreement between us regarding our Service and
supersede any prior agreements we may have had between us regarding the Service.

Changes

We reserve the right, at our sole discretion, to modify or replace these Terms at any
time. If a revision is substantial, we will notify you at least 30 days before the new terms
take effect. What constitutes a substantial change will be determined at our sole
discretion.

By continuing to access or use our Service after any revisions become effective, you
agree to be bound by the revised terms. If you do not agree to the new terms, you are no
longer authorized to use the Service.

Contact Us

If you have any questions about these Terms, please contact us by email at
wydproducoes@gmail.com.
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